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JlaTel npoBesieHus paboT 10 cOOpY NMEPBUYHBIX JAHHBIX:

No PesyabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUSI IEPBUYHBIX JAHHBIX pacuera
noxkasareJiei
1 Kpurepnii KOTKpPBITOCTb M AOCTYIHOCTh HH(OPMAaNUK 00 OPraHU3aLHI)
1.1.1. CootBercTBHE HH(OPMAIHH O O6BeM uHbpopManuu O0beM uHpopMan
CooTBeTcTBHE HHPOPMAIIHNH O JIESTEIEHOCTH bop HV (bopar o $op LA,
. JIEITEIIFHOCTH 00pa30oBaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, PR
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(pOpManMOHHBIX
pa3MeIIeHHO Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHAAX B TOMEICHUT HOPMAaTHBHBIMHU CTEH/aX B TIOMEILICHUH
nH(pOpPMAIMOHHBIX pecypcax, HEPeUHIO N .
. 00pa3oBaTeIbHON OpraHu3aIyH, e IPaBOBBIMHU aKTaMH: OpTaHM3aINH!
HHPOPMALINU U TPEOOBAHISIM K HE,
COJIEPKAHUIO U TIOPAAKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMHU
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IPABOBLIMH 11 11
aKTaMH:
aKTaMH
O6bem uHbopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HH(OPMALMOHHBIX CTEHJ]aX B IOMEIIEHNUH | JeATEIbHOCTH 00pa30BaTeIbHOM OpraHU3aIH COLUAIBHON ounmansHOM caiite
OpraHu3aIy; OpraHU3aINy, Pa3MEIIEHHON Ha cdepsl B cet «VIHTEpHET» | OpraHU3alMK COLUAIBHON
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBIIEHO cthepsl B ceTH 89,47 6a/10B
OpraHu3aluy, €€ COAEPKAHUIO U MOPSIAKY HOPMAaTUBHBIMHU "Unrepner":
(dopme), ycTaHOBIIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIIMATIBHBIX CaiiTaX OpraHn3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 38 30
cetu «/HTEpHETY.
1.2.1. Hannune v pyHKIMOHNPOBAaHUE HA
Hanwmume u GpyHKIMOHMpOBaHKE Ha . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
. odunmansHOM caiiTe 00pa3oBaTeNbHON N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaIHs
. opraHu3anyiy MHPOPMAIMH O AUCTAHIIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U ., 0 KOTOPBIX pa3MeleHa Ha O(pUIHaIbHOM CalTe
. croco0ax B3aUMO/ICHCTBYSI C MOTyqaTesIMU N
B3aMMOJICHCTBHS C MOJIy4aTeIsIMH YCIIYT: OpraHM3allH COLMAIBHOMN cepHl:
1.2. 00pa3oBaTeNIbHBIX YCIIYT: 90 6an10B

- TenepoHa;

- TeneoHa;

- BHCKTpOHHOﬁ II0YTHI,

- 3HCKTpOHHOﬁ IIOYTEHI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa I oJaun
AJIEKTPOHHOTO 0OpaIIeHus1, TOJydeHHe

- QIIEKTPOHHBIX CEPBUCOB ((popMa I Togauu
AIEKTPOHHOTO 00paIeHus, oJydeHe

3 u3 4 oleHUBaeMbIX HHIUKATOPOB




KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pazzgen "Yacto 3aaBaeMble BOOpockl'");

KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaMm,
pazzen "Yacto 3aaBaeMble BOIpPOChl'");

- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS
HOJTy9aTeIsIMI 00pa30BaTeIbHBIX YCIYT
MHEHHS O Ka4eCTBE OKa3aHUs yCIIyr (HaJaudue
QHKETHI JJIsL OIpoca ITpaXJaH MU
THIIEPCCHUTKN Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPaYKEHUS
HOJTy4aTeIIMH 00pa30BaTeNbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHUs yCIIyT (Haluaue
QHKETHI JIsL OLIPOca TpaXkJaH WIN
TUIIEPCCHUIKH Ha Hee).

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
1 TOCTYITHOCTBIO
nndopmanuu o
JeSITeIbHOCTH
OO011iee KOJIMUECTBO 00pa3oBaTeIbHOM
Jlons momyuatesnei yciayr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYIHOCTHIO pa3mMeniéHHo Ha
nHpopManum o IeTeNTbHOCTH nH(pOpManMOHHBIX
00pazoBaTebHOM OpraHu3al|y, CTEH/aX, Ha
13 pa3MelIeHHOH Ha MH()OPMAaMOHHbBIX CTEHIaxX ournmansHOM caiite
" | B nomemennu opranuzaiyy, Ha 0pUIHATHLHOM 00pa3oBaTeIbHON 99,71 Gan10B
caiiTe OpraHu3auy B HHHOPMAIFIOHHO- OpTaHM3aINH!
TelneKoMMYHHUKanmoHHoi cetn "Uateprer” (B | 1.3.1. YI0BIeTBOPEHHOCTH KAYECTBOM,
% oT 00I11ero Yrcia ONpOIIEHHbBIX MOJTHOTOH M TOCTYITHOCTHIO HH(OPMALINH O
MoJTyJaTeNnend yeiyr) . JIeSITeIIbHOCTH 00pa3oBaTeIbHON 516 513
OpraHu3aiuu, pa3sMelIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeIbHON OpraHN3aIuN
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYIHOCTBIO HH(OPMALIUH O
JIeATENBHOCTH 00pa30BaTENbHON 470 470
OpraHu3alnuu, pa3sMemEHHON Ha
odunnansHOM caiite B cetn "HMHTepHeT"
Hrtoro no kpurepuio 1 93,73 6a/1;10B
2 Kpurepnii «KompopTHOCTH yc10BMii Tpe1ocTaBJIeHHs YCJIYT, B TOM YHcJIe BpeMs 0KHIAHUS NPeIOCTABIEHUS YCTyI»
2.1.1. Hanmame KoMQOPTHBIX YCIOBHIA IS KonmaecTBo KOM(pOPTHBIX YCIOBHUI MPEIOCTaBICHUSL
ObecriedeHue B OpraHU3aui KOM(POPTHBIX TPEIOCTaBICHHS 00pa30BATEIBHBIX yCIIyT yCIyr:
YCIIOBUI IJ1s TPEAOCTABICHHS yCIIyT - HaJmyre KOM(pOPTHOHN 30HBI OT/BIXA
(nepedeHb mapamMmeTpoB KOM(OPTHBIX ycinoBuii | (0KuxaHUs) 060pyI0BaHHOM
91 | YcraHaBiMBaeTcs B BEIOMCTBEHHOM COOTBETCTBYIOMIEH MeOENbIO;

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O
(dhenepaabHOTO OpraHa UCIIOJHUTETBHON
BIIACTH 00 YTBEPKJCHUH MOKazaremneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

- HaJIM4¥e ¥ TIOHSATHOCTh HABUTAIMH BHYTPH
OpraHu3aIy;

- HAJINIUEC U TOCTYITHOCTh MMUTHEBOM BOJBI;

- HAJIM4YUEC U JOCTYITHOCTb CAHUTAPHO-
TUTUCHUYCCKHX HOMCH_IGHI/II‘/'I;

4u35 OLICHUBAEMbBIX HHAUKATOPOB

80 6an0B




- CAHUTApHOC COCTOSAHUC MOMEIICHUI
OpraHu3aluu,

2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTUSL
TBOPYECKHUX CIIOCOOHOCTEN U MHTEPECOB

IlokazaTens He OLICHUBAETCS A O6pa30BaTeJ'II>HI>IX

2.2. | Bpems oxxupaHus peioCTaBICHUS YCIIyTH. .
oOyuaromuxcs, UX y4acTHe B KOHKYpCax U opraHu3anui
OJIMMITHAAAX
Yucno nosyvareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuatenei yciayr yAOBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO MTpeAOCTaBIECHHS YCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. 9 OIPOIIEHHBIX: NPEIOCTABICHHS YCIIyT 98,29 6a/10B
0T O0IIEero Yncia ONPOIICHHBIX MOTydaTenaeh MPEJOCTABICHHS YCITYT .
OpraHuzanuen
YCITyT). .
COIMAIBHOH c(ephl:
527 518
Hrtoro no kpurepuio 2 89,15 6ays10B
3 Kputepnii «/{0cTYNHOCTB YCJayr UIsi HHBAJTHOBY
ObopynoBanue Tepputopuy, npuieratomeid k| 3.1.1. Hannune B nomenieHusx .
o N KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMH AJIS
OpraHU3aIliH U ee IOMEIIEeHUI! ¢ ydeToM 00pa3oBaTeNbHON OpraHU3aluy U Ha NHBATIIOB:
JIOCTYTTHOCTH /ISl HHBAJIUIOB! IpUiIeraronei K Heil TeppUTOpUN: J1OB:
- 000pyIOBaHHBIX BXOJHBIX IPYIII - 000pyIOBaHHBIX BXOJHBIX I'PYTII
MIaHyCaMu/TI0IbeMHBIMH T1aTopMamu; MaHyCaMu/TI0IbeMHBIMH I1aTopMamuy;
3 |- BEICTCHHBIX CTOAHOK JIs - BBIJICTICHHBIX CTOSHOK JUIS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAJINIOB;
- QIaNTUPOBAHHBIX JIMPTOB, HOPYyUYHEH, - QIaNTUPOBAHHBIX JIUPTOB, TOPYUYHEH, 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
pacCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIINpPEeHHbIX ABEPHBIX TPOEMOB; 0 6aJI0B
- CMEHHBIX KPecelI-KOJIACOK; - CMEHHBIX KPecen-KOJISCOK;
- CHeIMaIbHO 000PYAOBAaHHBIX CAHUTAPHO- - CHeTMaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYIECKHUX MIOMENICHUH B OpraHU3alyu. TMTHEHUYECKHUX MOMENICHUH B OpraHu3alliu
. 3.2.1. Hanuyue B 00pa3oBaTesbHOM
O6ecnieueHre B OpraHU3aliy YCIOBUH N .
OpTraHU3aINH YCIOBUH TOCTYITHOCTH, KonugecTBo ycnoBuii JOCTYITHOCTH, TTO3BOJISIONIIX
JIOCTYTIHOCTH, MTO3BOJISIOIINX HHBAINAAM
MO3BOJITIOIINX HHBAIUAAM TIOJTy4aTh WHBAJIM/IaM TI0JIy4aTh YCJIyTH HapaBHE C APYTUMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:
00pa3oBaTeNbHBIC YCIYTH HapaBHE C IPYTHUMHU
- nyOimpoBaHUe AJIS HHBAIHIOB 110 CIYXY H - nyOnmpoBaHMe IS HHBAIHU/OB IO CIIyXy U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHHUIO 3BYKOBOH U 3pUTEIbHON
39 nHpOpManny; nHpOpMaLNY;
" | - ny6nupoBanue Hajnucei, 3HAKOB U MHOK - nyOnmpoBaHue HaIHCEH, 3HAKOB U HHOU
TEKCTOBOM U rpaduueckoil nHOopMaIluU TEKCTOBOM M rpaduyeckoii HHbOpMAaIINH
pag $op pad bop 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6a10B

3HaKaMH, BHITTOJHEHHBIMH peJIbeHO-
To4YeyHbIM HmpudToM Bpaiis;

3HaKaMH, BBITTOJITHEHHBIMHU peNlbeHO-
To4YeyHbIM mpupTOM Bpaiins;

- BO3MOXKHOCTb IPE/IOCTaBIICHUS HHBAJINIAM
0 CIIyXY (CIyXY M 3pEHHIO) YCIyr
CypJIONIEpEBOAYHKA

- BO3MOKHOCTB IIPE/IOCTaBIICHNS] HHBAJIMIaM
O CIyXY (CIyXy M 3pEHHIO) YCIIyT
CypJIONIepEeBOIUHKA




(TudocypronepeBoaINKa);

(TudutocypronepeBounKa);

- HAJIMYHE aJIbTEPHATHBHON BEPCHU
odUIHMaIbHOIO CaiiTa OpraHnu3alyy B CETH
"UnTepHeTr" I MHBAJIUIOB 110 3PEHUIO;

- HaJIM4YKe aJIbTEPHATHBHON BEPCUU
odunmansHOro caiita OpraHu3alnuy B CETH
"MHaTepHET" I MHBAIIMAOB TI0 3PCHUIO;

- IOMOIIIb, OKa3bIBacMasi pabOTHUKaAMH
OpraHU3aL¥H, IPOUICAIINMH HEOOX0IUMOe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi pabOTHHKAMH
OpraHU3aliH, IPOIIEAIIUMH HE0OX0IUMOe
o0OyueHne (HHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOKHOCTH TIPEJOCTABICHUS
YCIIYTH B JUCTAaHIIMOHHOM PEXHUME WX Ha
JIOMY.

- HAJIM4HEe BO3MOYKHOCTH TIPEIOCTABICHUS
YCITyTH B JUCTAHIIMOHHOM pEXAME HITH Ha
JIOMY

o nomyyatenen yciyr, y10BI€TBOPEHHBIX

YUucno onpoLIeHHbBIX

Uucno nomy4dareneit
YCIIYT - UHBAJIHIOB,

o TOJTy9aTeel yCuyT - YIOBIIETBOPCHHBIX
JIOCTYTHOCTBIO YCIIYT Il MHBATHIOB (B % OT
3.3. o WHBAJIAJIOB: JIOCTYIHOCTBIO yCIIYT IS 100 6as10B
00IIIeTo YHCTa ONMPOIICHHBIX MMOTydaTeseH
UHBAJIUJIOB:
YCITyT — UHBAIUIOB). ~
3.3.1. Y10BIEeTBOPEHHOCT AOCTYIHOCTBIO 8 8
YCIYT JUJIs1 HTHBAJIUIIOB
Hroro no kpurepuio 3 46 6ass10B
4 Kputepuii «/{o0poske1aTe/ibHOCTD, BeKJIUBOCTH PAOOTHHKOB OpPraHu3anuu cepol 00pa3zoBaHus»
Yucno nonyyareneit
YCIIyT, YAOBIETBOPEHHBIX
. JIOOPOKETAaTENEHOCTBIO,
Jomns momy4aTenei ycayT, yIOBICTBOPSHHBIX TOOPOKEIATEIFHOCTHIO, BEXKITHBOCTHIO Oo1m1ee KOJINIeCTBO BEOKIHBOCTO
PpabOTHHUKOB 00pa30BATENBHOM OpraHU3aAIII OTIPOIICHHBIX:
paboTHHUKOB
o0pa3zoBaTenpHON
OpTaHU3AINH:
Hois nomyuareneid ycnyr, ya1oBieTBopeHHbIX | 4.1.1. Y 1oBineTBopEHHOCTD
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO JIOOPOKENATEINEHOCTHIO, BEXKITHBOCTEIO
PpabOTHHUKOB OpTraHU3aINH, 00SCIICUNBAIOMINX | PaOOTHHKOB 00pa30BaTENIFHON OpPraHU3AIHY,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE o0ecTeynBaroNuX NePBUYHBIH KOHTAKT U 527 526 99,81 6a/;10B
MIOJTyYaTeNsl yCIyTH NP HEMOCPEICTBEHHOM HHGOPMHUPOBAHHUE MOTyYaTeN s YCIyTH MPH
oOparniennu B opranuzaiuio (B % oT o01iero HEMOCPEJACTBEHHOM O0pAaIeHUH B
YrCIIa ONPOLICHHBIX IOJIydaTeNel ycayr). 00pa30BaTeNbHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oBneTBOPEHHOCTD
Jlomns momyyarenei yciyr, yIOBIETBOPEHHBIX
JIOOPO’KENaTENbHOCTHIO0, BEKITMBOCTHIO
JI0OPOKENATENBHOCTHIO, BEKITMBOCTHIO .
pPabOTHUKOB 00Pa30BATEIHLHON OpraHU3aIIH,
PpabOTHHUKOB OpraHU3aNNH, 00ECTICUNBAIOIINX
4.2. 00eCTICYMBAIOIINX HETIOCPEACTBEHHOE 527 525
HEMNOCPEICTBEHHOE OKAa3aHUE YCIIyTU IpU -
o OKa3aHHe 00pa30BaTEIHHON YCIIYTH PU 99,62 6ass10B
oOpameHny B opranu3anuio (B % ot obriero
N oOpaieHnu B 00pa3oBaTeIbHYIO
Yrcia OMPOMICHHBIX IOIyYaTeNeH YCIyT).
OpTraHU3aIHIo
Jons nomyuareneil ycnyr, ynoBieTBopeHHbeIX | 4.3.1. Y noBneTBopEHHOCTD
4.3. | moOpoKeNaTENEHOCTHIO, BEKIHBOCTEIO JIOOPOKENATEINEHOCTHIO, BEXKIHBOCTHIO 527 524 99,43 6a/10B

pa60THI/IKOB OpraHu3anuu 1npu

pa6OTHI/IKOB 06pa30BaTeJ’ILHOﬁ OpraHn3alun




UCTOJIB30BaHUM JUCTAHIIMOHHBIX (hOPM MIPY UCTIOJIb30BaHUH JUCTAHIIMOHHBIX POPM

B3auUMOIeHCTBUSA (B % OT 00IIero yucia B3anMo/ieiicTBHA (110 TeneoHy, 1Mo

OTIPOILIEHHBIX MOJTyYaTesIeH ycuyr). ANIEKTPOHHO# MOYTE, C MOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB, MOAYU
AIIEKTPOHHOTO OOpaIIeHs)

Hroro mo kpurepuio 4 99,66 6a/1;10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHAMHU OKA3aHMS YCIYI»
Yucno nonyvareneit
Jlons nosryyaresneit yciayr yJI0BIETBOPEHHBIX YCIOBUSIMH OCYIIECTBIICHHUS! 00pa30BaTesIbHON OO011iee KOJIMYECTBO YCIIYT YIOBIETBOPEHHBIX
JIeSITeTbHOCTH OpraHU3aIi1 OTIPOILCHHBIX: YCIIOBUSIMU OKa3aHMs
YCIIYT:
Jlons nomyuarenei yciayr, KOTOpbIe TOTOBBI
PEKOMEHI0BaTh OPraHU3aIHi0 poacTBeHHUKaM | 5.1.1. [OTOBHOCTh y4acTHUKOB
51 | M 3HAKOMBIM (Morym OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeIbHBIX OTHOLICHUIH 597 594 99,43 Ganon
ecnu ObI ObUTa BO3MOXKHOCTH BBIOOpPa PEKOMEHA0BATh 00Pa30BaTEIBHYIO
opranmzaiyH) (B % ot odmiero uucia OPTaHM3AINIO POJCTBEHHUKAM M 3HAKOMBIM
OTIPOIICHHBIX MOJTydYaTeIeH ycuyr).
5.2.1. Y 10BIETBOPEHHOCTH YIO0OCTBOM
Jlonst IoSTydaTeNeR yenyr, yaoBIeTBOPEHHBIX | Tpaduka paboTe 00pa3oBaTeENbHOMN
5o | OPraHM3ALUHMOHHBIMI yCTOBHAMI OpTaHM3aMN 597 595 99,62 GanoB
IpefocTaBiIeHNs yeuyr (B % oT o0miero uucna | - HaTMIUeM U HOHSATHOCTBIO HABUT ALK
OTIPOIIEHHBIX MOTydYaTeNeH ycIyr). BHYTPH OpTraHU3aLluy;
- TpadKOM pabOTHI OpraHU3aAIHN
Hoxs noyuaTeNed yeuyT, YNOBACTBOPeHHbIX 5.3.1. Y10B1E€TBOPEHHOCTH YCIOBUAMHU
5.3, | P UC/IOM YCIOBHIAMIT OKA3AHMA YCIYT B OKa3aHust 00pa30BaTENbHbIX YCIYT B 527 526 99,81 6a/10B
opraauzay (B % oT 00IIero yncia . ’
. 00pa3oBaTeNbHON OpraHn3an
OTIPOIICHHBIX MOJydYaTesIel yciuyr).
Htoro no kpurepuio 5 99,66 6a1510B
HNUTOI'O no BceM KpuTepusiMm 85,64 6ass10B

HEJJOCTATKMU B AEATEJBHOCTHU
B pe3yiabTaTte npoBeeHHsI HE3AaBUCUMON OIIEHKH KAYeCTBA OKA3aHUsI YCJIYT, BBISIBJIEHBI CJEAYHIINE HEAOCTATKH M0 KPUTEPUI0 «OTKPBHITOCTh H 10CTYITHOCTh HH(OpMAIUU 00
OpraHH3aAINN»:
HecooTBeTcTBHE HHPOPMALIUH O AEATSILHOCTH OPraHU3aI[Ui 00pa30BaHus, Pa3MEIICHHOM Ha OQUIMAIBHOM CaliTe OpraHu3aI[ii 00pa30BaHUs, €€ CONCPIKAHMIO U MOPIAKY ((opme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomIas HHPOpManus:
- 0 HAMMEHOBAaHHUH CTPYKTYPHBIX ITO/Ipa3AeiieHUH (OpraHOB YIPaBICHNU)
- 0 PYKOBOJUTEIISIX CTPYKTYPHBIX MOpa3eaeHUN
- 0 MECTaX HaXO0XJIEHUS CTPYKTYPHBIX NOApa3AeIeHUI
- 0 agpecax o(pHUIUANBEHBIX CAaHTOB B ceTH «HTEepHET» CTPYKTYPHBIX OApa3AeICHUN
- 0 aJpecax CKTPOHHOH MOYTHl CTPYKTYPHBIX MOIPa3IeIICHU
- MpaBWJIa MPHEMa 00YJIAFOIUXCS
- PSKUM 3aHATUH 00YJAOIIIXCS
- 0 pealM3yeMbIX YPOBHSIX 00pa3oBaHuUs
- 0 opMax oOydeHUs




- 0 HOPMaTHBHBIX CPOKax 00y4YeHUs
- 0 HAJIMYUH OOBEKTOB I MPOBEACHUS NPAKTHIECKNX 3aHATHIH
- 0 HAJIMYUH CPEACTB O0YICHUS U BOCIUTAHUS
- 00 yCIIOBHSX MUTAHUS 00YYAIONIMXCS, B TOM YHCIIE HHBAJIUIOB U JIMI] C OTPAHUYEHHBIMH BO3MOXXHOCTSIMHU 3/10POBBS
- 00 00BeMe 00pazoBaTEIHHOM NeATETHFHOCTH, PUHAHCOBOE 0OECIeueHIe KOTOPOI OCYIIECTBIIETCS 3a CYET OF0KETHRIX aCCHTHOBAHMM (eiepaibHOTO Or0KeTa, OI0IKETOB CyOBEKTOB
Poccuiickoit @eneparin, MECTHBIX OIOKETOB, TI0 TOTOBOpPaM 00 00pa30BaHMM 3a CUET CPEACTB GU3NICSCKUX U (MITH) IOPAIIMISCKUX JIUI]
- 0 MOCTYIICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEICTB M 00 MX PACXOAOBAHMH IO UTOTaM (PUHAHCOBOTO roja
Ha odunmansaOM caiite 00pa3zoBaTeIbHON OpraHU3aliy OTCYTCTBYET HH(OPMALS O JUCTAHIIMOHHBIX CII0CO0aX B3aNMO/CHCTBYS C TTOMyJaTeNsIMU 00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:
- TEXHUIECKOW BO3MOKHOCTH BBIPKCHHMS ITOTyIaTENIIMI 00pa30BaTEIbHBIX YCIYT MHEHHUS O Ka4ECTBE OKAa3aHUS yCIIyT (HAJIMYUE aHKETHI TSI ONIPOCca TPaXKIaH WM THIIEPCCHUIKN Ha HEe)
ITo pe3yabTaTam onenku kpurepust «KomdopTHOCTB yc10BHii NpegocTaBIEHUS YCJIYT» BbISIBJIEHBI CleAyIOLIHe HEAOCTATKH:
B opranmzanuy oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS IS IPEAOCTABICHHS YCIyT (IEpeUeHb TapaMeTpoB KOM(BOPTHBIX YCIOBHI YCTaHABIMBACTCS B BEJOMCTBEHHOM HOPMAaTUBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHUTEIBHOM BIACTH 00 yTBEP KICHNH MTOKa3aTeeld He3aBUCHMOM OLIEHKH KayecTBa), B YaCTHOCTH:
- HAJIW49He U TOCTYITHOCTh ITUThEBOM BOJIBI
IIo pe3yabTaTaMm OLeHKH KpUTepHs «JlocTyMHOCTH YCIyT A1 MHBAJMI0B» MMEIOTCS cileIyolue HeI0CTATKHU:
[Tomemnenust 0OpazoBaTeNIbHOI OpraHU3aliK U MIPUIIETatoleil K He TeppUTOpHH He 000PYIOBaHBI C YYETOM JIOCTYITHOCTH JUIsl HHBAINJIOB, B YACTHOCTH OTCYTCTBYET:
- 000py0BaHUE BXOAHBIX TPYIII NaHIycaMu (OABEMHBIMH IUIaTGOpMaMn)
- BBIJICJICHHBIE CTOSTHKH U1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB
- aJlanTHPOBaHHbIE TU(THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE KPeCIa-KOISICKU
- CHIENHaIbHO 000PYAOBaHHBIC CAHUTAPHO-TUTHEHUYECKHE TIOMEIIECHHS B OpTraHU3alnu
B opranmzanyn OTCYTCTBYIOT yCIIOBHS AOCTYITHOCTH, ITO3BOJIAIOIINX HHBAINAAM TTOJy9IaTh 00pa3oBaTeNIbHbIC YCIIyTH HapaBHE C JPYTHUMH, B YA CTHOCTH:
- IyOIMpoBaHKE [UIs HHBAINIOB IO CITyXY M 3pEHHIO 3BYKOBOW M 3pUTEIILHON MH(pOpMAIN
- IyOnMpoBaHKE HAAIIMCEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpaduyeckoil HHGOpMaLui 3HaKaMH, BEITOJTHEHHBIMHA pelibepHO-ToUeuHBIM mpHudTOM bpaiins
- BO3MOXKHOCTb MPEI0CTaBIICHNS] HHBAJIMIAM T10 CIIyXY (CIIyXY M 3pEHHIO) YCIYT CypIonepeBoJurKa (TH(IoCypAonepeBoIInKa)
- IOMOIIb, OKa3bIBaeMasi pa0OTHUKAMH OPTaHU3ALUH, TIPOIIEAIINMI HeoOxoanMoe o0yueHne (MHCTPYKTHPOBAHHE), TI0 CONPOBOYK/ICHHIO HHBAJIN/IOB B TIOMEIIEHHH OpraHn3alnu
BbIBO/JbI U NPEAJIOKEHUS
[IpuBecty B cooTBETCTBHE MH(POPMALIHIO O NEATEILHOCTH OpraHM3ally, pa3MENIeHHOH Ha O()UIMAIFHOM caiiTe opraHu3anuy B ceTd «HTepHeT», MpaBuiIaM pa3MelleHHs Ha O(QUIHaILHOM
caifre oOpa3zoBaTenbpHOI oprann3zanuy B ceTr "MHTEpHET" 1 00HOBICHHUS HHPOPMALUU 00 00pa30BaTENIFHON OpraHU3ally, YTBEP KICHHBIM MocTaHoBieHueM [IpaBurensctBa PO ot 10
utonst 2013 r. Ne 582, 1 TpeOoBaHUAM K CTPYKTYpe OPHUIHATHHOTO caiiTa 00pa30BaTeIbHON OpraHM3auy B HH)OPMAIIMOHHO -TeICKOMMYHHKAIIMOHHOW ceTH ,,JIHTepHeT 1 opmary
TpeICTaBICHU Ha HEM HH(pOPMAIINH, YTBEP KICHHBIM MprKa3oM PocoOpHanzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:
- 0 HAMMEHOBAaHHNH CTPYKTYPHBIX IOApa3AeeHUi (OpraHoOB yIpaBICHNU)
- 0 pyKOBOJUTENAX CTPYKTYPHBIX IOApa3AeIeHUN
- 0 MeCTax HaXOXACHUS CTPYKTYPHBIX MOIpa3 IeICHIH
- 0 agpecax o(pUIIHANBHBIX CalTOB B ceTH «HTepHET» CTPYKTYPHBIX MOApa3AeIeHUN
- 0 a/ipecax MIEKTPOHHOMU IOYThl CTPYKTYPHBIX [OAPa3aeJIeHUN
- IpaBUJIa IIpUeMa 00y4JaroIuXcst
- PeXHM 3aHATHI 00yJaromuxcs
- 0 pean3yeMbIX ypOBHIX 00pa3oBaHus
- 0 popmax oOyueHHS
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUs
- 0 HAJTMYMH OOBEKTOB JUIA NPOBEACHUS NPAKTHIECKUX 3aHATHH
- 0 HAJIMYHUH CPEJCTB 0OYUEHUS U BOCITUTAHUS
- 00 yCTIOBHAX MUTAHUA 00YYAIOIIUXCS, B TOM YHCIIE HHBAIUAOB ¥ JIHII C OTPAaHHYCHHBIMHA BO3MOXXHOCTSIMH 30POBBS
- 00 oObeMe 00pa3oBaTENILHOM IEATENBHOCTH, (PHHAHCOBOE 0OecTIeYeHIEe KOTOPOH OCYIIECTRBIISIETCS 3a CUET OIOJKETHBIX aCCUTHOBAaHUH (penepabHOTO Or0KeTa, OI0KETOB CyOHhEKTOB



Poccuiickoii deneparyi, MECTHBIX OFOJDKETOB, 10 JOroBopam 00 00pa3oBaHNM 3a CYET CPEACTB (PU3MUECKUX U (MIIH) IOPUANYECKUX JIHIL
- 0 TIOCTYIUICHUH (PMHAHCOBBIX U MaTEPHAJIBbHBIX CPEACTB U 00 UX PacXOJOBAaHUH II0 UTOraM (UHAHCOBOTO I'oJa
O6ecnieunTh HaTMuMe U QyHKIMOHUPOBAHKE HA O(HINATILHOM caiiTe 00pa3oBaTebHOM opraHu3aniy HHYOPMAIMH O IUCTAHIMOHHBIX CrIoco0ax B3anuMOAEHCTBUS C IOJTyYaTeNIIMU
00pa30BaTeIbHBIX YCIYT, B YaCTHOCTH:
- 00€CIIeYNTh TEXHHYECKYIO BO3MOKHOCTD BBIPKSHUS TOJTy4aTeIAMH 00pa30BaTeNIbHBIX YCIYT MHCHHUS O KaUeCTBE OKA3aHUS yCIIyT (HaIMYHe aHKEeTHI JUTS ONPOCca TPaKAAH I
THIIEPCCHUIKA Ha Hee)

ITo pesyasTatam ouenku kputepusi «<KomdopTHOCTD yc/10BHIi IPpeaOCTABIEHUS YCIYT, B TOM YHCJe BpeMsl 0:KHIAHUSA MPEI0CTABICHHS YCIy»:
OGecnieunTh B OpraHu3alnuy KOMGOPTHBIE YCIOBUS IS PEIOCTABICHHUS yCIIyT (IIepeueHb apaMeTpoB KOM(MOPTHBIX yCIOBUI yCTaHABINBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOYEHHOTO (heliepabHOro OpraHa HCIIOIHUTENILHON BIIACTH 00 YTBEPKICHHUH ITOKa3aTeNei He3aBUCHMOMN OLICHKH Ka4ecTBa), B YaCTHOCTH:
- ZOCTYIIHOCTb IIUTHEBOI BOBI

ITo pe3yabTaTam oneHKH KpuTepus «/J0CTYNHOCTH YCJIYT 1Sl HHBAJUI0B»:

OG6opynoBath MOMeNIeHHs1 00pa30BaTEIFHON OpraHU3aIMH U IPUIIETAIOIIeH K Hell TEppUTOPUH C yIETOM AOCTYIHOCTH JUI HHBAINAOB, B YACTHO CTH:
- BXOJIHBIE TPYMIIBI TaHAycaMu (TI0XbEMHBIMH TIIAT(HOPMaMK)
- BBIJICJICHHBIMH CTOSTHKaMU ISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIHIIOB
- aIaNTUPOBAHHBIMU JIU(PTAMU, NOPYUHIMH, PACHINPEHHBIMHU IBEPHBIMHU POEMaMU
- CIIELUaJIbHBIMU KpeCIaMHU-KOIICKaMH
- CHIeHUaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMT'MEHNYECKUMU MTOMEILEHUSIMH B OpraHU3aluU
OOecne4nTh B OpraHu3alMy YCIOBHUS TOCTYITHOCTH, IO3BOJISIONINE HHBAINAAM M0Jy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpOBaTh JJIsl UHBAJIMIIOB I10 CIIyXY ¥ 3PEHUIO 3BYKOBYIO U 3pUTEIIbHYIO0 HHPOpMAaLIUIO
- IyOIMpoBaTh HAIMCH 3HAKaMH, BBINOJHEHHBIMHU pelibeHO-TOYeYHbIM HpupTOM bpaiins
- IPEJOCTAaBUTh MHBATUIIAM 110 CIIYXY (CIIyXy H 3pSHHUI0) YCIYTH CYpIOIepeBOAUHKA (TH(IOCYPAOICPEBOTINKA)
- 00eCIeYnTh IIOMOLIBIO COMTPOBOKIICHUE HHBAMIOB B IIOMEIICHUSIX OPraHU3aLiii, OKa3bIBaeMOl pabOTHUKaMH 00pa30BaTeIbHON OpraHU3alny, MPOLICIIIMMHE He00X0AUMOe 00yUYeHIe
(MHCTPYKTHPOBAHHUE)



